
Mastering the Art of Handling Difficult Attorneys Without Losing Your
Cool

Working alongside attorneys can be both rewarding and challenging. While many attorneys are collaborative and
respectful, some may exhibit behaviors that test the patience and professionalism of legal support staff. It's
essential to address these challenges tactfully to maintain a positive work environment and protect your career.

1. Maintain Professionalism and Composure

When faced with a difficult attorney, it's crucial to remain calm and composed. Responding emotionally can
escalate the situation. Instead, take a moment to breathe and assess the situation objectively. This approach not
only helps in managing the immediate issue but also sets a standard for professional conduct.

2. Establish Clear Boundaries

Setting boundaries is vital in any professional setting. Politely but firmly communicate your limits regarding work
hours, communication methods, and expectations. For instance, if an attorney frequently contacts you during off-
hours, kindly remind them of your working hours and the best times to reach you. Clear boundaries help in
fostering mutual respect.

3. Document Interactions

Keep a record of all communications and interactions with difficult attorneys. This documentation can serve as a
reference in case the situation escalates or if you need to report inappropriate behavior. Ensure that your records
are factual, objective, and stored securely.

4. Seek Support When Necessary

If the behavior of an attorney becomes increasingly difficult to manage, consider seeking support from a
supervisor, human resources, or a mentor. They can provide guidance, mediate discussions, or suggest strategies
to handle the situation effectively.

5. Focus on Solutions, Not Problems

When addressing issues with a difficult attorney, approach the conversation with a problem-solving mindset.
Instead of focusing on the attorney's shortcomings, discuss how to improve the workflow or communication to
benefit both parties. This constructive approach can lead to positive changes and a more harmonious working
relationship.

6. Know When to Escalate

If attempts to resolve the issue directly with the attorney are unsuccessful, and the behavior continues to affect
your work or well-being, it may be necessary to escalate the matter. Consult with your supervisor or HR
department to explore further steps, which may include formal mediation or reassignment.

Final Thoughts

Dealing with difficult attorneys is an unfortunate reality in the legal profession. However, by maintaining
professionalism, setting clear boundaries, documenting interactions, seeking support, focusing on solutions, and
knowing when to escalate, legal support professionals can navigate these challenges effectively. Remember, your
well-being and professional integrity are paramount.

Facing challenges with difficult attorneys? Discover expert strategies to handle tough situations and protect your
career. For more resources and job opportunities, visit LawCrossing today!
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