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Class Action Firm Battles 'Robot Lawyer' DoNotPay in High-Stakes Lawsuit

DoNotPay, a San Francisco-based company that claims to use artificial intelligence to assist consumers, is facing a lawsuit from a prominent plaintiff’s law firm,
Edelson. The lawsuit, filed on behalf of California resident Jonathan Faridian, alleges that DoNotPay is practicing law without a license, violating California’s unfair
competition law. Edelson’s proposed class action also claims that DoNotPay is not a robot, a lawyer, nor a law firm, as the company claims to be.

Faridian used DoNotPay to draft demand letters, small claims court filing, and LLC operating agreements. However, he was dissatisfied with the results, stating they
were “substandard and poorly done.” DoNotPay CEO Joshua Browder responded to the claims on Twitter, stating that the allegations have no merit and Faridian has
had dozens of successful consumer rights cases with the company. Browder also accused Edelson and lawyers like him of enriching themselves through class
actions with little benefit to consumers.

Edelson founder Jay Edelson responded in an email that DoNotPay has scammed so many people, and Browder and his company are trying to distract from their
misconduct in any way possible. The lawsuit seeks a court order declaring the company’s conduct unlawful and unspecified damages.

DoNotPay was founded in 2015 with a focus on tasks such as fighting parking tickets and has since expanded to include some legal services. The company
generated buzz earlier this year when Browder announced plans to use an AI chatbot to advise a defendant in traffic court. He also stated that his company would
pay $1 million to anyone willing to wear headphones and use its robot lawyer for an argument before the U.S. Supreme Court. However, following criticism, Browder
later stated that he had received threats from State Bar prosecutors and that DoNotPay would postpone its traffic court case.
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The lawsuit claims that DoNotPay violated California’s unfair competition law by engaging in the unauthorized practice of law. The rise of generative artificial
intelligence tools, such as DoNotPay, for legal work, has gained steam with the growth of AI chatbots, such as OpenAI’s ChatGPT.

The use of AI in legal work has been met with mixed reactions. While some argue that AI can provide legal services more efficiently and at a lower cost, others worry
that it could lead to the loss of jobs for human lawyers. Additionally, there are concerns about the accuracy and reliability of AI-generated legal advice.

The lawsuit against DoNotPay highlights the need for legal technology companies to comply with regulations and licensing requirements to avoid legal
consequences. While legal tech companies are providing innovative solutions to longstanding legal problems, they must ensure that their services do not cross the
line into the unauthorized practice of law.

The legal battle between DoNotPay and Edelson will likely have far-reaching implications for the legal technology industry. As AI continues to play an increasingly
prominent role in legal work, companies must navigate regulatory requirements and establish trust with their clients to ensure their success. Additionally, the legal
industry may need to adapt to the rise of legal technology by redefining the role of lawyers in the legal process.

 


